
PICO 10/2014 

For materials in an accessible
format or in a language other than 

English, call Tucson Water

Si usted desea este informacion en
Español, por favor, lllame al

(520) 791-4331

(520) 791-4331
(520) 791-2639 TDD

tucsonaz.gov/water/rebate

youtube.com/tucsonwater

Scan

Schedule a
FREE Zanjero Audit

Contact (520) 791-3242 or
TW_CustomerService@tucsonaz.gov

ZA
NJ

ER
O 

PR
OG

RA
M

A FREE  wAtER
Audit to hElp 

you sAvE wAtER 
And monEy
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A Home Water Efficiency Program

Tucson Water began its Zanjero Program in 
1996 to offer its residential customers a free 
individualized water-use survey. 

Tucson Water’s specially-trained water 
efficiency experts – Zanjeros – will perform 
a comprehensive, two-hour inventory 
of your home water use including:

• how to locate and read a water meter
• an inventory of all water-using fixtures   
 (dishwasher, clothes washer, water 
 treatment systems, cooler, etc.)
• leak and flow rate inspections (bathroom,   
 kitchen, utility room, etc.)
• an assessment of landscape areas
 and irrigation systems
• set and adjust irrigation controllers 

Showerheads, aerators, and leaking toilet flapper 
valves will be replaced free-of-charge if needed. 

You will receive the results of the analysis, 
along with information to help lower your 
water use and your water bills.

Schedule Your FREE Audit
Call (520) 791-3242 or e-mail

 TW_CustomerService@tucsonaz.gov
to schedule a free water audit.

In the 1800s, southwest 
water users met each year 
to elect a Zanjero to see 
that water users irrigated 
fields according to the 
community-developed 
schedule. The Zanjero also 
ensured the canals were properly constructed 
and maintained so that water could flow to 
homes and farms. When water was scarce, the 
Zanjero had the authority to control its use for
the benefit of the entire community.

Who is a Zanjero?

What’s Your Role?
• You must be a Tucson Water residential
 customer to participate in the Zanjero Program.
• You must be at home during your Zanjero water  
 audit, which will be approximately two hours.


