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Background 
In August 2021, Tucson Water distributed a short online poll via their digital and paper Water Matters 
newsletter. The poll link was also promoted by Tucson Water’s social media accounts, the City of 
Tucson NewsNet, and several Ward e-newsletters. The poll was open from July 30 – Aug 25, 2021. Poll 
respondents were asked to identify, from two lists, which water conservation methods they used 
inside and outside the home (they could also submit “Other” responses to each question).  People 
could select all answers that applied. Respondents were also asked to share water saving tips and 
stories with Tucson Water. A total of 997 people responded to at least one part of the poll. 
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