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Scheduling Inspection 
 
 
 
 
NOTE: Before you can schedule an inspection, you MUST register for an account, have an issued 
permit, and all fees paid. 
 
Log into your Tucson Development Center Online account. Click “My Work” in the main menu. 
A list of your permits will be displayed. 
 
Find the permit you need and click on the permit number to view the detail page. 
 

The Permit Detail Page – Click “Inspections” in the row of tabs under the summary 
 
The top of the detail page shows a summary of your project. Below the summary is a set of tabs 
giving you access to specific details about the permit. 

 
Click the “Inspections” tab. A list of inspections available for this permit and whether they’ve 
already been scheduled is displayed. There may be required inspections as well as optional 
inspections. There is also an order to inspections; final inspections cannot be requested until 
all inspections with a lower priority have been completed. 
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Determine the type of inspection you need and select it by clicking the checkbox in the “Action” 
column. Then click the “Request Inspection” button at the bottom right of the list. 
 
The Inspection Request form shows the type of inspection and the address of your location. 
Select a date using the date picker and select either AM or PM. 
 
In the comments box enter any information that will help the inspector to do the inspection. 
 
Click the Submit button to send your request. A confirmation page appears showing you the 
details of your inspection request. 
 

Checking the Inspection Status 
When you submit an inspection request, its status will be “Requested”. Once your request has 
been reviewed and dispatched to an inspector, the status will change to “Scheduled” and a 
notification email will be sent. 
 
TDC Online gives you several ways to check the status of your inspections. 
 
On Your Dashboard 
When you log into your account, the first page you’ll see is your Dashboard. You can also click 
“Dashboard” in the main menu. 
 
Scroll to the bottom of the page to the “My Inspections” section. It shows you how many 
inspections have been requested, scheduled, and closed. Links to the most recent inspection 
requests are also shown below each number. 
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The “View My Inspections” link at the bottom of the box takes you to the “My Existing 
Inspections” tab on the “My Work” page. 
 
The “My Work” Page 
At the top of the page, make sure the “My Existing Inspections” tab is selected. 
 
By default, this list shows you inspections that have been scheduled. If you don’t see the 
inspection you want, select “All” in the “Display” dropdown. You can also filter the list for those 
with a status of “Requested” or “Closed” 
 

Inspections Calendar 
Click “Today’s Inspections” in the main menu. You don’t have to be logged into your account to access 
it. 
 
The list of scheduled inspections can be sorted and filtered to view what you need. The default 
date is the current day. Select different dates using the date picker to the right of the date field. 
 

 
You can exclude inspections that have already been completed and sort the list by case number, 
inspector, inspection type and several other criteria. 
 
If you know the case number, inspection type, or address, you can search for the inspection 
record with the search function in the upper right of the page. Be aware that the search only 
works on the date selected. 
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